
How To Renew You 
License Online

City of Omaha Permits & Inspections



Create an Account
Only if you do not have an account already.

Click on Register for an Account or New Users: Register for an Account.



Disclaimer/Registration Information
Read the General Disclaimer and check
the box agreeing that you have read
and accepted the terms.

Fill in the Login Information
section.
User Name
E-mail Address
Password
Confirm Password
Enter Security Question
Enter Security Question Answer



Registration Information cont…

Click Add New
in the Contact
Information
section.

Fill out all fields mark with the asterisk
Symbol, then Click Continue.



Registration Information cont…

You may have to scroll up to see
this message, click Continue.

You Contact Information will
now be entered in, click on
Continue Registration.



Call or Email To Have Your License 
Added To Your Account

Call (402)444-8575 or E-mail us Permit.Info@cityofomaha.org

E-mail the information below:

Username or E-mail on the Account
License Number
Your First and Last Name

mailto:Permit.Info@cityofomaha.org


Login To Your Account

Enter your Username and Password, then click Login.



Navigate To Your License

Click on the Licenses tab



Navigate To Your License cont…

Your license will show below after the License has been added to your account.
Click on the Renew Application link next to your license.



License Renewal Application

Verify that you contact information
looks correct, click Continue Application.

Verify that your information is up to date.
If these are not up to date, you will upload
the documents on the following page.



License Renewal Application cont…
Add documents that relate to renewing your license.
If your bond or insurance was expired on the previous page,
you will need to upload the updated continuation certificate
or Accord form

Step 4 : Review

Verify all information is correct, 
click Continue Application.



Check Out

Fill in the information and click Submit Payment.

**Your license renewal will then be sent into a queue**
**to be reviewed by our staff internally.  This may take**

**a few weeks to process.**
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